
Benchmark Goal Indicators

The 2020 Tokyo Games are an opportunity for the city to further expand its tourism 
industry by building out infrastructure, such as providing multilingual assistance and 
barrier-free facilities for domestic and international tourists visiting Tokyo to ensure 
their visits are safe and pleasant.

As a result, tourist information is available within walking distance (2-3 minutes) of 
the 10 areas visited most often by international tourists as defined in the Area 
Improvement Policy for Receiving International Tourists (December 2014).

Additionally, the city is working with the outlying regions within Tokyo, including 
Tama and the Tokyo Islands region, to develop and invest in tourism resources and 
to market these areas domestically and internationally.

Results from Past Initiatives & the Legacy of the Tokyo 2020 Games

Tokyo will continue to develop its city legacy and expand upon the initiatives 
from the 2020 Tokyo Games to create a tourist city that appeals to people from 
all over the world.

Operation of the Tokyo Tourism 
Information Center

Installation of TOKYO FREE
Wi-Fi

Training Tour Volunteers

Promotion on the World Natural 
Heritage Partnership Website

Barrier-free Guest Rooms

Examples of Initiatives and their Results

Progress 
Category Benchmark Indicator Currently toward

Goal

Residents sightseeing in the city 30.2％

(2021)
A 28.0％

(Resident Residents interested in tourism activities
s) (2021)

17.4％
Residents with experience in tourism

(2021)

95.0％
Domestic tourist satisfaction

(2019)

95.4％
International tourist satisfaction

(2019)

56.4％
International repeat visitors to Tokyo

B (2019)
(Economy 78,980,000

) Total overnight stays in Tokyo
(2019)

11.8 Trillion Yen

(2019)
Total revenue generated through tourism

990,000
Jobs associated with tourism industry

(2019)

Resident who consider art and culture to be 

important tourism resources

67％

(2021)

825
C Number of Cultural Properties in Tokyo

(FY 2020)
(Culture)

Number of National Treasures and Important 

Cultural Properties in Tokyo

3,268

(FY 2020)

24
Events held at destination venues

(FY 2019)

17.3％
Renewable energy electricity usage

D (FY 2019)

(Environ Approx. 758 
ment) Newly designated biodiversity conservation 

areas
hectares

(FY 2019)

17




